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Hello all investors, I hope you all stay “doing well 
and happy". The first half of 2021 is another 
challenging year for the overall Thai economy, as 
well as PTG's business, resulting from the 
COVID-19 epidemic that has been spreading 
since the beginning of 2020. Although the 
situation began to unravel in the second half of 
the same year, there has been a new wave of 
outbreaks in the beginning of 2021 until the 
present. As a result, the economy of Thailand has 
not fully recovered. However, many businesses 
are aware of the adjustment, including modifying 
the business strategies in accordance with the 
current situation. It is expected that the situation 
of the outbreak of the virus will be relieved after 
the government has implemented vaccination for 
people across the country. The government 
targets that 80% of the Thai population will 
receive the first dose of vaccine by October, and 
receive 100 million doses of the vaccine by 2021. 1

Message From Editor
As for PTG, the Company was able to maintain 
its continued growth in oil and LPG sales 
volumes. In the first half of the year, oil and LPG 
sales volume grew 8.4% YoY and 81.4% YoY, 
respectively, although PTG expanded only 20 oil 
and LPG service stations. Meanwhile, the same 
store sales volume increased by 1.6% YoY 
owing to the standardized products and services 
of PTG and the fulfillment of comprehensive 
services in PT stations. This allowed PTG to 
firmly maintain its 2nd rank in oil market share 
through all channel.

Regarding PTG's vision of "Enriching the quality 
of life, well-being and contentedness of the 
people we serve", the Company is determined to 
follow its vision and mission to provide extensive 
service aside from a gas station which fulfills 
well-being for the community, society and 
environment, and to fully meet the needs of 
consumers. At the beginning of this year,              
.



the Company is determined to drive non-oil businesses, including LPG  business, food and beverage 
(F&B) business, convenience store business, auto repair business, renewable energy business and 
electronic money (e-Money) business with the goal of fulfilling "well-being and happiness" for all Thai 
people. We continue to develop products and services to meet the needs and to be part of the life of 
customers. This includes the launch of products that are involved with the local community, especially in 
the F&B business. The Company builds a differentiation strategy, designs a good experience for 
customers and develops a strong brand identity, along with launching new products that engage with 
local communities in the country. Punthai Coffee is another important business for the company's growth 
in the future. This newsletter there will be the interview of Mr. Anan Ratanamankhong, Assistant Vice 
President of Operations, Punthai Coffee Company Limited, to discuss strategies for growth and the 
investment plan this year.
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Exclusive Talk with Management of Punthai Coffee 

Why the name “Punthai Coffee” is used?

• Logo: A symbol that anyone can recognize is used as the 
logo, which originated from the symbols of Thailand includes 
Thai elephants, Thai pavilion and Ratchaphruek flowers. The 
brand color which is dark brown, the color of the wood, that 
conveys intensity, coolness and sincerity.

• Flavor: The taste of coffee has a strong aroma. Punthai
Coffee also offer unique menus that created from various 
community sources in Thailand.

• Architecture and design: The architectural structure of Thai 
houses style blends harmoniously with simple modern style. 
The interior of the shop is decorated with weaved elephants, 
carp weave including pillows with Thai fabric patterns that fits 
perfectly.

PTG started as a Thai energy company and wished to create a 
coffee brand that represent Thainess. Punthai Coffee only use 
100% premium-grade Arabica beans from Thailand’s 
northern region. The reason is that the uniqueness of Thai 
products that are famous for quality and standards. As a 
result, we create a brand that reflects the identity of Thailand 
and communicate the beauty of Thailand in many aspects.
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Mr. Anan Ratanamankhong
Assistant Vice President of Operation Department

Today, we are honored by "Mr. Anan 
Rattanamankong ", Assistant Vice President 
of Operation Department of Punthai Coffee  
Co., Ltd. to talk about Punthai Coffee  
business, so that investors have a better 
understand of this business.



How Punthai Coffee becomes more 
well-known?
The initial purpose of Punthai Coffee was to support 
customers who come to use the service at PT stations in 
providing a variety of services and to become a point of 
appointment and relaxation for travelers. The main strategy 
firstly adopted is raw material in making fresh coffee, which 
are the 100% premium-grade Arabica beans, and this also 
supports the domestic products. Due to the good scent 
and taste of the coffee beans sourced from Thailand’s 
northern region, people start talking about us more. This 
makes us see the opportunity to grow in this business 
more clearly.

Afterward, we thereby began to consider the strength of 
the brand. One of thing that we have been doing is to 
support the community. Such an advantage was adopted 
to develop the products and start promoting the brand. In 
2020, the R&D team has developed new food and 
beverages to draw the brand's strengths in terms of Thai 
products that support the community. In addition, we 
standardized the brand by creating different experiences 
with robust Company Owned Company Operated (COCO) 
system to ensure our customers the deliver of excellent 
service and the standard coffee taste in every Branches of 
Punthai Coffee. Brand promotion through both online and 
offline channels and the creations of food and beverage 
menus that contribute to the local community in the 
country, including coffee with coconut sugar from Samut
Songkhram, coffee with kumquat from Chanthaburi and 
coffee with palm sugar from Phetchaburi, helps the brand 
getting recognized.

Furthermore, in 1Q2021, the Company debuted the food 
and beverage menus mixed with cannabis leaf. These pilot 
menus have been sold in 6 Punthai Coffee branches and 4 
Coffee World branches and it was the key turnover in 
which people know “Punthai” uniqueness of having Thai 
identity. Currently, our brand is more well-known and 
popular, not only for travelers, but it truly builds the 
experience in every Thai society. 
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This concept was initiated by Mr. Phitak Ratchakitphrakan, 
the President and Chief of Executive Officer of PTG Energy 
Public Company Limited. With his broad vision in seeking 
the business strategy that combines with the return of profit 
to the society, the creation of new products with the 
contribution to the further development of community 
products was introduce as a tool in promoting products form 
Thai community to be more well known. Furthermore, 
launching the community-contributed products is another 
business concept that in line with the corporate vision to 
connect everyone to have the opportunity to access a "well-
being“ life in all aspects. 

Where does the concept “Contribution 
to Community” come from?

Punhai Coffee Future Growth
Currently, the COCO strategy is deemed as the major 
management strategy during the recent years resulted in 
our more acquaintance and attraction from franchise 
customers. Nevertheless, we have realized that the 
franchise business yields the advantage on rapid 
expansion, meanwhile, all systems must be fully 
standardized. Therefore, we strive to drive standardization 
in all dimensions, including taste, service, marketing, both 
front and back of the shop, to be strong. Shortly, we would 
absolutely see more Punthai Coffee in PT service stations 
and standalone shops across all regions of Thailand. All 
investors should be confident that Punthai Coffee would 
steadily grow and be part of supporting communities to 
grow sustainably with the Company. 
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Business Updates
PTG, in Cooperation with EGAT, Officially Launched Elex
by EGAT EV Charging Station in PT Service Stations.

Through a collaboration between two leading Thai energy 
business leaders, PTG and EGAT have installed an EV 
charging station inside 5 PT service stations and planned 
to expand the charging stations along the main roads and 
major tourist attractions to cover more than 13 provinces 
nationwide by 2021. 

Users can download the ‘Elexa’ application for both IOS 
and Android to find the locations, pay for service, check 
the status of the charging station, and receive special 
privileges from various loyalty programs. This project 
targeted to ensure confidence and provide convenience to 
electric vehicle users both in the city and suburb, and to 
meet the growing trend of electric vehicle customers. In 
this regard, PTG strives to be a part in creating “well-
being” for every stage of customers' lives.

EleXA

First Time Launching Cannabis-Containing F&B Products
PTG continues to develop F&B business to 
increase opportunities for continued growth with 
the idea of supporting and promoting the 
community by using local products to develop 
food and beverage menus.

The Company had launched cannabis food and 
beverages in 6 Punthai Coffee branches and 4 
Coffee World branches. PTG sees an opportunity 
to bring cannabis products further into the 
Company's business, with a standardized 
manufacturing process and raw materials taken 
from legally licensed cannabis producers. 

Recently, we planned to expand our cannabis 
products, both upstream, midstream, and 
downstream. We could be confident that if the 
regulations are clear, we are poised to be the 
leaders in the creation and manufacture of 
cannabis products. 4
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First Time Providing an Annual Fuel 
Membership Card in Thailand.

GET DISCOUNTS FOR 
THE WHOLE YEAR,  
NO NEED TO WAIT.

PTG launched PT Max Card Plus membership, under 
Max Solution Service Co., Ltd., which is the service 
enhancement and creating new experience to truly fulfill 
all lifestyles and ready to move towards a strong 
business eco-system. The card benefits include

• 2 movie tickets

• 0.5 baht per liter discount on fuel price (200 liters 
per month)

• 50% discount on coffee at Punthai Coffee and 
Coffee World (10 glasses per month)

• free emergency fuel delivery service from Max 
Service 1 time per card period

• 60% discount on the purchase of PT Maxnitron
lubricants

• 10-15% discount on tire change service, mileage 
check or purchase of car accessories at Autobacs

and many discounts and benefits from partner stores. 
Benefits from PT MAX Card Plus worth more than 9,000 
baht, with an annual membership card fee of only 599 
baht, which can be purchased at any PT service stations 
nationwide or through online channel at 
www.ptmaxcard.com.

PTG has launched a new project, “PT Taxi Transform, 
Change for the Future”, which helps taxi drivers to 
convert their taxis that currently use NGV fuel system to 
LPG fuel system with investment of 150 million baht. 
The installation of new equipment for taxis offers value 
for taxis in 3 aspects as follows

• Time value: there are many PT LPG stations, both 
in Bangkok and upcountry, so drivers will not have 
to waste time looking for a NGV station to refuel 
their cars.

• Good value: the installation of all new equipment 
worth over 20,000 baht, drivers will have to pay an 
application fee of only 3,000 baht.

• Discount value: the taxi who participates in this 
program receive a discount on LPG fuel for the 
whole year, totaling up to 4,200 baht.

The Company intends to expand its assistance to taxi 
drivers by reducing fuel costs, as well as saving time in 
finding NGV stations and reducing time for gas filling. 
PTG set the target to reach 10,000 taxies to participate 
in this project within this year.

Premiered “PT Taxi Transform,  Change 
for the Future” Project
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Awards & Achievement

TRIS Rating Affirms PTG's Rating at BBB+ with “Stable" 
Outlook
TRIS Rating affirms PTG’s rating at “BBB+”, with “Stable” outlook. The rating reflects 
its strong business position, even though Thai’s economy was affected by COVID-19 
outbreak in last year. However, PTG remains committed to being a leader in providing 
comprehensive services by operating business that covers oil business, LPG 
business, renewable energy business, transportation and warehouse business, 
management system business, F&B business, auto repair and maintenance business, 
and electronic money business. In this regard, PTG strives to be a part in creating 
“well-being” for every stage of customers' lives.

Thailand Voluntary Emission Reduction Program: T-VER
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PTG have registered in the project of Thailand Voluntary Emission Reduction program 
(T-VER) in installing solar rooftop in 29 PT oil and LPG service stations. The Company 
has an objective in enhancing participation of its all units in reducing the greenhouse 
gas emission. This project can reduce carbon dioxide gas in the equivalent amount of 
970 tons per annum. This is in line with PTG’s sustainable development goals as a 
corporate social responsibility for society and environment.

Sustainability Corner

1. PTG granted 400,000 Bottles of Drinking Water to the 
Ministry of Public Health

Mr. Pitak Ratchakitprakarn, 
President and Chief 
Executive Officer of PTG 
Energy Public Company 
Limited, granted 400,000 
bottles of 1.5 liters drinking 
water worth more than 4.8 
million baht to the Ministry of 
Public Health for distribution 
to patients in field hospitals 
across the country.
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2. PTG Provided “PT Service Stations” to be an Additional Center for 
Administering COVID-19 Vaccines to the Public

Mr. Pitak Ratchakitprakarn, President and Chief Executive 
Officer of PTG Energy Public Company Limited, proposed 
to the Ministry of Public Health to use the area of PT 
service stations with more than 2,000 stations nationwide 
to be a place for vaccination against COVID-19. PT 
service stations has extensive coverage both secondary 
and main roads near communities. If any emergency or 
those who have been vaccinated have complications, It 
can be taken to a hospital under the Ministry of Public 
Health and nearby sub-district health promoting hospitals.

3. PTG Granted 100,000 Bottles of Drinking Water and Provided “Punthai
Coffee” at Bussarakam Hospital 
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PTG organized the service “Punthai
coffee” by providing free Punthai
beverages as well as 100,000 bottles of 
drinking water to encourage and show our 
appreciation to healthcare staffs including 
doctors, nurses, and medical staff who are 
working heroically to fight the COVID-19 
in the front lines at Bussarakham hospital, 
a large field hospital in Nonthaburi’s
IMPACT Muang Thong Thani exhibition, 
during 14 – 31 May 2021.

4. PTG Provided Free Punthai Beverages to Emergency Medical institute of 
Thailand

PTG determined to support to Emergency Medical 
Institute of Thailand by providing free Punthai
beverage to medical staffs in order to encourage the 
operations of emergency transport for COVID-19 
patients with full capacity.



5. PTG Provides Free Beverages for Medical 
Staff During the Vaccination of COVID-19
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PTG provided beverages from "Punthai Coffee" to the medical 
personnel during the vaccination services against COIVD-19 for 
athletes and sports personnel under the Ministry of Tourism and 
Sports. This was to encourage medical staffs who provided 
vaccination services to prevent COVID-19 for athletes, officials and 
sports personnel at the Ministry of Tourism and Sports to travel to 
participate in international sporting events.

IR’s Activity 

In March 2021, PTG’s Investor Relations arranged “Punthai Coffee Site Visit 2021” to demonstrate the making of cannabis-based 
beverages and to provide cannabis knowledge and implications. Recently, the Company had launched cannabis-based food and 
beverages in 6 Punthai Coffee branches and 4 Coffee World branches. PTG sees an opportunity to bring cannabis products further 
into the Company's business, with a standardized manufacturing process and raw materials taken from legally licensed cannabis
producers. The Company plans to expand cannabis products to be more comprehensive. In this regard, PTG’s Investor Relations 
is committed to providing comprehensive information to all stakeholders by continuing to create new activities to enhance 
engagement between the Company and all stakeholders.

Investor Corner

PTG always realizes the importance of fair and equitable treatment of 
shareholders. Therefore, Annual General Meeting (AGM) has been held 
once a year to give a chance to our precious shareholders to propose 
issues for the meeting agenda. In addition, AGM resolved to approve a 
dividend payment for the year 2020 in cash at 0.50 baht per share, 
amounting to 1,670 million shares, totaling a dividend payment of 835 
million baht. The dividend would be paid to the shareholders whose 
names appear in the share register book of the Company on 12 March 
2021 and the dividend payment was made on 21 May 2021. This year, 
the AGM was held on April 26, 2020 the Company head office, CW 
Tower A, 44th floor, Ratchadaphisek Road, Huaykwang Sub-district, 
Huaykwang District, Bangkok. However, the Company strictly 
conducted the meeting follow the measures to control the spread of 
COVID-19.



DISCLAIMER
This document has been prepared and distr ibuted by the Investor Relat ions Department of  PTG 
Energy Publ ic  Company Limited.  The information is  intended sole ly  for  your personal  reference 
only.  I t  does not represent or  const i tute an offer,  inv itat ion,  recommendation,  or  sol ic i tat ion to 
trade shares and should not re ly  on such information.  Some of  the information in this  document is  
referenced from avai lable publ ic  sources.  PTG does not endorse or accept any responsibi l i ty  for  
the content or  the use of  any such opinion or statements.  Also,  some of  the information may 
contain project ions and forward -looking statements that  ref lect  our current v iews. These v iews 
are based on assumptions subject  to  var ious r isks and uncerta int ies.  Results  may dif fer  f rom 
histor ical  operat ional  performance or those projected performance. PTG, subsidiar ies,  associates 
or  representat ive of  the company are not responsible  for  any damage from any content in this  
document.
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