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Hello all investors. I hope you are doing well. Without 
a doubt, 2020 was another challenging year for PTG, 
the Thai economy, and the global economy due to 
the impact of the COVID-19 outbreak. However, the 
Thai economy started to recover in the second half of 
the year as the number of new coronavirus cases in 
Thailand continued to drop. As a result, PTG’s overall 
all-channel oil consumption in the second half grew 
7.0% YoY. Even though the Company extended its 
oil and LPG service station by only 67 stations in 
2020, the oil same store sales still had a positive 
growth as a result of PTG’s standardized service 
quality. This has led PTG to receive “PRODUCT OF 
THE YEAR AWARDS 2020” in the Energy and Utilities 
product category, which was jointly organized by 
BUSINESS+ magazine and College of Management 
Mahidol University (CMMU).

PTG commits to continue develop both products and 
services with the aim to meet customer needs. 
Therefore, the Company increased its shareholding 
proportion in SIAM AUTOBACS, which operates auto 
service and maintenance centers for passenger cars. 
This investment will allow the Company to expand its 
services to be more comprehensive for customers. In 
addition, PTG had established 2 new subsidiaries 
which are Max Card Company Limited and Max 
Solution Service Company Limited with an aim to 
provide more convenient services for more than 15 
millions members of PT Max Card holder in 2020.

PTG still continues to develop products and services 
to meet customers’ needs and lifestyles. At the 
beginning of 2021, PTG changed its vision from      
“The leader in the comprehensive energy service 
provider in Thailand" to “Connecting everyone to a 
‘well-being’ life in every stage of life” with the 
aspiration to transform to be a service provider that 
goes beyond an energy provider. The detail this new 
vision can be read in the interview with Mr. Pitak
Ratchakitprakarn, President and Chief Executive 
Officer, in this newsletter.
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“The origin of the enriching people’s “well- being” vision

In the past, we defined ourselves to be “The leader in the 
comprehensive energy service provider in Thailand" and we have been 
continuing to expand our business. Until today, we have become the 
number 1 in terms of number of service station covering the country with 
the second-largest market share in this industry, in line with our target.

However, many business all over the world were affected by the digital 
disruption due to the rapid technological changes.  Therefore in 2018, PTG 
started to restructure the organization and established the innovation team 
intending to find a new S-curve and innovations for the Company, including 
new processes and new products and services. That is why we planned to 
transform ourselves to be beyond an energy provider.

In 2021, we focused more on non-oil business to serve our customers 
with more product varieties. Also, we are trying to develop the PT Max Card 
to be more integrated, so that we can analyze data more accurately which 
will help us to understand the customers’ needs. Besides, we tried to 
enhance Thai people’s life quality by being the center of connecting 
products and services of the community with customers and creating jobs 
in the areas that we expand our network, so that everyone can have access 
to a “well-being” life.

Business strategy under the vision of enriching  people’s “well- being” 

Technology disruption plays an important role in business operations 
and strategic planning of the organization under the changing environment, 
PTG sees that we have to transform ourselves into a data-driven organization 
and to utilize the data for the maximum benefits. With the use of PT Max 
Card, the customers’ data can be used for data measurement which helps us 
to extend products and services that serve customer’s needs, as well as to 
expand business alliances including from SMEs to community. From the data 
analysis, in-depth market analysis, and connection of online and offline (O2O 
Solution), we can set up the marketing plan that fits the customer’s needs. By 
efficiently utilize the data from PT Max Card that collected data covered all 
ecosystem, with more than 15 million members and a target to reach 30 
million within 2024, we can design our products and services to maximize our 
customers’ experience.

”

CEO EXCLUSIVE-TALK

In the future, we planned to be 
the leader of Thailand’s service innovation 
provider. Under the concept of Co-
creation, we are trying to create new 
innovations for business operations and 
services by combining technological 
knowledges with our business processes. 
Without limiting ourselves to be just an 
energy provider, we aim to increase 
operational efficiency through product 
innovation, process innovation, and service 
innovation in order to achieve the target of 
being Thai people’s first-in-mind product 
and service in every stage of lives
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How PTG position itself it the future?

Mr. Pitak Ratchakitprakarn 

President and Chief Executive Officer
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Moving forward to the Household LPG Business 
and launching the campaign “PT LPG for Taxi 
fight COVID-19 crisis together”

The LPG business is a business that has potential for 
future growth. PTG has entered this business in 2015, starting 
from selling Automotive LPG or Auto LPG nationwide through 
PT service stations. Currently, the Company has the 4th largest 
market shares of this industry with 12% market share and 206 
stations across the country including the stand-alone and 
mixed station (serving both oil and LPG). In the past year, PTG  
started to provide household LPG service which is the main 
sector of LPG consumption in Thailand. PTG planned to 
increase the proportion of household LGP sales by expanding 
the service to cover all over the country within 3 years.

The COVID-19 pandemic has affected 
a wide range of sectors directly and indirectly. 
One of the people affected is taxi drivers group 
whose income decreased because foreign 
tourists are unable to travel to Thailand due to 
international travel restrictions and lower 
domestic travel due to government travel 
restrictions. To help taxi drivers who are the 
main Auto LPG users, PTG has launched the 
“PT LPG for Taxi fight COVID-19 crisis 
together” to help reduce their cost of living by 
giving a special discount coupon worth 1,100 
baht which can be used as a discount for LPG, 
oil, and lubricant oil hoping everyone to 
overcome this crisis together.

BUSINESS UPDATE
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Set up new business unit to support e-
Money system through PT Max Card

The Company was approved by the Board of 
Directors to establish 2 new subsidiaries with details as 
follows: 1. Max Card Company Limited provides e-
money service, electronic money transfer service, 
payment facilitating service and bill payment service 2. 
Max Solution Service Company Limited operates a 
business of providing support services for card  issuers, 
e-card recipient, merchandiser and commercial 
services.

Online and digital platforms have become one of 
the key tools for the business operation driven by the 
acceleration of internet access and the increasing 
popularity of mobile phones. The digital landscape 
continues to grow rapidly with the majority of customers 
having the internet access  and each customer 
spending more time on the internet are ever increasing 
growth opportunities for business. Today, we anticipate 
such changes and start to develop our e-Money system 
solution aiming to create a seamless ecosystem, which 
connects the offline and online world bridged by PT Max 
Card data.
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PTG successfully completed a THB 2,000 million debentures issuance. 
The Company issued and offered 2 debentures lots amounting to 2,000 million baht as follows: 1. Debentures no.1/2020 

amounting to 1,000 million baht with 3 years maturity at a fixed interest rate of 3.6% and 2. Debentures no.2/2020 amounting to 
1,000 million baht with 2 years and 6 months maturity at a fixed interest rate of 3.59% to repay existing loans and debentures and 
/ or use as working capital for the Company's operation. Credit Rating of Debentures is at "BBB +" with Outlook "Stable" by TRIS
Rating Co., Ltd. reflecting PTG’s leading market position, diversified business portfolio and strong operating platform. The 
issuance of debentures is part of our financing strategy to optimize our average cost of funds and continue to proactively manage 
our funding at an appropriate level. The Company still has the policy to manage investment to align with the internal cash flow of 
the Company.

PTG increased shareholding proportion in 
SIAM AUTOBACS from 38.26% to 76.52%.

The Company increased its stake in Siam Autobacs 
Co., Ltd. ("SIAM AUTOBACS"), which operates auto service 
and maintenance centers for passenger cars, by purchasing 
existing shares from the shareholders of SIAM AUTOBACS 
for 6,500,003 shares. As a result, PTG holds 13,000,003 
shares or representing 76.52% from 6,500,000 shares or 
representing 38.26% in SIAM AUTOBACS. The source of 
funds used was from the Company's internal working capital. 
This investment will enable PTG to design the business 
direction more flexibly. Autobacs is the number one brand 
that provides quality and comprehensive automobile services 
in Japan, which can also render world-standard quality 
service to automobile users. This is why the Company plans 
to expand the Autobacs network both inside and outside of 
PT service station.
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Product of the year awards 2020
PTG to received “PRODUCT OF THE YEAR AWARDS 
2020”, which was jointly organized by BUSINESS+ 
magazine and College of Management Mahidol University 
(CMMU). The Company received an award in the Best 
Energy and Utility category for the past year as PT service 
station is the leader in the integrated energy business with 
excellent service and has the most network covering in 
Thailand. 

Kaizen Awards
PTG received 6 excellent accolades at Thailand Kaizen 
Award 2020 which was organized by the Technology 
Promotion Association. (Thailand-Japan) for the fifth 
consecutive year. The awards received were 2 Bronze 
Awards, 3 Silver Awards, and the first time received 
Popular Vote Awards. Such recognition reflects the 
strength of PTG’ which is in line with the Company's 
policy to increase work efficiency, to promote employee 
collaborating in improving work processes and also 
increase competitiveness.

Thailand Franchise Standard 2020
Punthai Coffee Company Limited and GFA Corporation 
(Thailand) Company Limited, the Company’s 
subsidiaries, received “Thailand Franchise Standard 
2020” The awards were granted to empower the 
potential of the Thai franchise business and improve the 
potential growth in order to create economic value for 
the country.
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AWARDS AND ACHIEVEMENT

SET Awards

PTG received the Outstanding Investor Relations Awards 
for the second consecutive year in the category of listed 
companies with a market capitalization of between THB 30 
billion - THB 100 billion, for its outstanding performance in 
engaging with investor relations activities. The Company 
was also included in the list of Thailand Sustainability 
Investment (THSI) for the third consecutive year at the SET 
Awards 2020. The award is given by the Stock Exchange of 
Thailand and Money & Banking magazine.
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PT Volunteer Camp, Nakorn Ratchasima

PTG held an activity “Building lungs for the community, 
transforming community to a green area, and cultivating 
environmental awareness”. Together with villagers, a tree planting 
activity was held for Wang Nam Khiao City Hall for the benefit of 
people in the area.  Also, there was an activity of building an edible 
road by planting edible plants for the community at Kaeng Makha
(the ancient footprint), which is one of the sightseeing places in 
Nakorn Ratchasima.

Beach Waste Collection Project
PTG cooperated with BanKhoson School organized a waste 

collection project along the Koson Beach, Tha Yang, 
Chumphon province in order to allow employees and the 

community members to participate in the development of 
Koson Beach to be cleaner and more livable, as well as to 

cultivate environment consciousness.

PTG built a check dam at Ban Tha Si village, 
Lampang province with the aim to conserve valuable resources 
and create water sources for aquatic animals. The check dam can help 
to slow down the water during the flood season and store water for use 
during the dry season. Moreover, the activity also helps to build a 
stronger relationship between the Company and the local community.

Soil and Water Conservation Project
PTG in cooperation with Samrong Provincial Administrative 

Organization, teachers and students from Bantubkrabue School 
and Bansamrong School planted vetiver glass which can help to 

slow water runoff and to reduce soil erosion.
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SUSTAINABILITY
CORNER 
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Jobs support and coaching for people with 
disabilities 
PTG sees the importance of job creation for people with 
disabilities. The Company employed people with disabilities in the 
workplace and also provided vocational training programs such as 
tailoring courses. The service station attendant’s uniform was also 
bought from the Eastern Association of Disabilities.

INVESTOR RELATIONS
ACTIVITIES

This year, the Company was honored to be selected as a subject company for the “CFA Institute Research 
Challenge 2020-2021” competition in Thailand organized by the CFA Institute, a professional institution in finance and 
investment, or Chartered Financial Analysts. The competition is an annual competition that provides university students 
mentoring and training in financial analysis, financial reporting, and professional ethics to gain real experience before 
entering the job market.

Being selected as a subject company is a sign that PTG has an outstanding business capability and potential 
growth in the future. This also helps to promote the Company to the public, especially to students, for a better 
understanding of PTG.
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On October 15, 2020, PTG had an opportunity to welcome 
analysts, investors, and journalists at PPP Green Complex, which is the 
first fully integrated palm industry in Thailand located at Bang Saphan
Noi, Prachuap Khiri Khan Province. This visit aimed at fostering good 
relationships between PTG and stakeholders as well as showing the 
work processes to give a better understanding of the Company. During 
the activity, there was also a talk given by the management team about 
the business plan and the future direction of PTG.

STAKEHOLDER
CORNER

PTG always realizes the importance 
of our shareholders, therefore we hold an 
Annual General Meeting (AGM) to give 
chance to our precious shareholders to 
propose issues for the meeting agenda 
and to nominate a suitable person to be 
elected as the Board of Directors. This 
year, the AGM was held on October 2, 
2020 at Le Concorde Ballroom, Swissotel
Bangkok Ratchada.
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DISCLAIMER
This document has been prepared and distr ibuted by the Investor Relat ions 
Department of  PTG Energy Public Company Limited. The information is 
intended solely for your personal reference only. It  does not represent or 
consti tute an offer, invi tat ion, recommendation, or solic i tat ion to trade shares 
and should not rely on such information. Some of  the information in this 
document is referenced from avai lable public sources. PTG does not endorse 
or accept any responsibi l i ty for the content or the use of  any such opinion or 
statements. Also, some of  the information may contain project ions and 
forward-looking statements that ref lect our current views. These views are 
based on assumptions subject to various r isks and uncertaint ies. Results may 
dif fer f rom historical operat ional performance or those projected performance. 
PTG, subsidiar ies, associates or representat ive of  the company are not 
responsible for any damage from any content in this document.
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