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Message from Editor

Hello all investors. I hope that 
everyone is doing well during the past 
6 months of this year. This year is 
another challenging year for PTG, the 
oil industry, and including the global 
economy due to the impact of the 
COVID-19 outbreak. In which the oil 
industry was affected by less oil 
demand caused by slump in traveling 
during the spread of the virus. As a 
result, global oil prices sharply 
dropped in March.

As for Thailand, the country economy 
was also affected by downside of oil 
demand as a result of the government 
lock-down measures to reduce the 
outbreak of COVID-19. This caused 
PTG’s oil sales volume to be lower 
than the target set at the beginning of 
the year (more details can be found in 
..

"Management Discussion and Analysis" 
for the 1st quarter of 2020)

However, PTG has turned this crisis to 
be an opportunity to get closer and help 
customers who affected by the COVID-
19 pandemic. PTG provided a free 
COVID-19 sanitizer service for PT Max 
Card members in PT oil and LPG 
stations, and Autobacs, car 
maintenance centers as well as placing 
sharing cabinets in the service station, 
and organizing a low-price product 
exhibition in Max Mart, convenience 
stores. In addition, PTG also distributed 
lunch boxes to taxi customers who 
used LPG service stations to help them 
save costs of living. Regarding this. 
PTG is devoted and determined to 
stand by the customers to overcome 
this crisis together.
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Executive View

What opportunities does PTG see in 

expanding the household LPG business?

PTG started expanding its services to the auto 
LPG business in 2015. From entering the this 
business, we can see and understand the 
overall LPG market more clearly. The household 
LPG business is another market that continues 
to grow, but this business has always provided 
the same service with limited new 
developments. This gives us an opportunity to 
improve the service and the standard of this 
business to be another choice for consumers.

Before we got into this business, we had 
explored customer needs in 2019. It was found 
that the main problems of customers from using 
the service were uncertainty about the amount 
of gas that they received, insecurity in the 
service of the gas courier, and concerns on the 
appearance of the gas cylinder received.

“We saw an 

opportunity to 

improve the service 

and the standard 

of this business to 

be another choice 

for consumers”

Today, we are honored by "Mr. Suwatchai Pitakwongsaporn", 
Managing Director of Atlas Oil Co., Ltd. (PTG's subsidiary 
operating LPG business) to talk about the household LPG 
business that the Company started to expand the service this 
year.

Therefore, we would like to help resolve these problems. That’s why we 
develop a QR Code system to fill the gas according to the volume 
indicated on the QR Code, which ensures that our gas is full tank. The 
QR Code also tells the recent location of each gas cylinder in order to 
be convenient for the next delivery to customers. The Company also 
manage the process from beginning until the delivery of gas tanks to 
customers allowing customers to be confident in their safety at every 
step. Moreover, the gas valve is also a double lock valve, which 
prevents the danger of gas leaks. Meanwhile, customers can be assured 
that our gas cylinders are always new because we take care of the tanks 
ourselves. Without any doubt, we continue to develop new innovations to 
be able to fully meet the needs of customers.

“Mr. Suwatchai Pithakwongsaporn”

Managing Director

Atlas Oi l Company Limited
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How is the feedback from 

customers? What else can be 

developed?

How does PTG view the future household LPG 

market?

As we have studied the household LPG market in 
2019, we have developed a service that can meet 
the needs of customers precisely. From entering
…..this business in the past 2 quarters, we have received great feedback from 

our customers. This is because of our new LPG cylinders, confidence in a full 
liter of gas, and the fast service and the standard of the Company. In 
addition, we are the only provider with a loyalty program where customers 
can earn points from using household LPG services via PT Max Card that 
connects all PTG and partners’ services. Member customers can redeem 
various benefits, not just products and services under PTG umbrella.

Currently, we start to expand our service in Bangkok and vicinity areas as the 
filling plant is located on Suksawat road. However, we still aim to expand the 
service to cover more areas. The Company targets to have 105 gas shops by 
the end of 3Q/2020 and will add at least one filling plant this year. The rapid 
expansion is another one of our strengths since we have service stations 
spreading in communities across the country.

At present, PTG’s proportion of LPG sales is still mainly from auto LPG sales 
through service stations. This market is likely to grow somewhat in the future. 
This is as result of the decrease in the number of LPG engine installers due 
to the smaller price gap of gasoline and LPG. Nevertheless, the current LPG 
consumer base is a car driver who use car frequently.

As for the household LPG market, it is still a mature market and this market 
accounts for 40-50% of the total LPG market. PTG aims that in the future, 
every house should have at least one PT gas tank. We see this business to 
be another business that will create value for investment and sustainability for 
the Company in the future. Finally, I would like to recommend PTG’s 
household LPG in the minds of all investors and would like investors to come 
and try our distinguished services.
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PTG Energy Public Company Limited

Expand 

Household 

LPG Service

02-001-4197

PT’s household LPG

Delivery Service in BKK and suburbs
*free delivery within 5 km. from the branch

PTG has started to study the auto LPG business since 
2015 and has expanded the scope of the study of the 
LPG business since then. PTG sees an opportunity to 
expand its LPG service to other industries. In 2020, 
PTG has officially started the comprehensive LPG 
distribution business. The goal is to serve the needs of  
the household LPG customers and help solve problems 
that customers have faced from using the service in the 
past, such as concerns about the amount of gas in 
tank. Thus, PTG uses an automatic tank filling system    
.

making PTG’s LPG tank filled with full gas in every 
liter tank. This year, PTG has started expanding its 
household LPG service in PTG service stations. 
Currently, there are 73 branches in Bangkok and its 
vicinities and plans to expand the service to other 
regions nationwide.

PPPGC Operates 

at 100% 

Capacity

Palm Complex is a plant that operates a fully 
integrated palm oil products. The plant combines with 
extraction plant, palm oil refinery, biodiesel plant, olein
oill plant, biomass power plant, biogas power plant and 
oil tank farm with a total capacity of 120 million liters 
under the management of PPP Green Complex 
Company Limited (PPPGC). The Company is a joint-
.

venture between PTG, Tha Chang Green Energy 
Company Limited, and RD Kasetpattana Company 
Limited. The plant has started commissioning in 2019 
and can be operated at 100% capacity since January 
2020 and is expected to be fully operational throughout 
the year to support the growth of PTG's diesel sales 
volume.
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F&B Business ’s Delivery Service

AVAILABLE NOW ON

Punthai Coffee and Coffee World expand 
their service through delivery channel and 
sell coupons at special prices through online 
applications to provide customers with more 
convenient access services of the two 
brands.

PTG Launches “Max Service"

PTG launched 24-hour emergency road assistance service 
within a radius of 10 kilometers from the nearest PT 
service station called "Max Service", which provides 
emergency oil delivery services in Bangkok, vicinity areas 
and other provinces to customers for 4 liters per time with 
a delivery fee of 100 baht per time or 100 points per time 
for PT Max Card members.

In addition, there is also an unlimited number of emergency 
roadside assistance services such as emergency vehicle 
towing services, emergency battery assistance, car repair 
service (in a case that it can be repaired immediately), key 
or tire assistance service, accident assistance service, and 
coordination service for moving the car to the auto repair 
center. The service fees will be charged at the actual 
service rate. Customers can contact for the service at 1614 
press 2. 
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Free COVID-19 

Sanitizer Service

Give Away Free 

Food Boxes to Taxi 

Customers at LPG 

Stations

PTG Energy Public Company Limited

“PT Sharing Cabinet” Max Mart “Special 

Price Product Fair"

PTG provides free COVID-19 
spraying sanitizer in oil stations, 
in LPG stations, and in 
Autobacs, auto repair and 
maintenance service centers, 
for PT Max Card members to 
ensure the safety of customers 
travel during the COVID-19 
outbreak. This service available 
from April to June. By the way, 
PTG will continue to develop 
new services to be the number 
one brand in customers' minds.

During the COVID-19 outbreak, taxi drivers 
were hit by a sharp drop in foreign tourists 
and the decline in domestic travel due to 
concerns about the virus. For this reason, 
PTG has a program to distribute food boxes 
from April to June for taxi drivers who use 
service at PTG's LPG stations in order to 
alleviate their burden during the scarcity of 
income.

PTG recognizes the problems of customers and people affected by 
the COVID-19 outbreak, PTG would like to be a part of helping 
customers and the public. As a result , PTG installs "PT Sharing 
Cabinet" in LPG stations to share essential consumer products with 
those in need, with a support of partners such as Tesco Lotus.  
PTG also welcomes help from people with enough wealth to share 
stuff and happiness at PT Sharing Cabinet to be a part in helping 
others and forwarding care to all Thai people.

Max Mart convenience store organizes a 
special price product fair on April and May. 
The aim is help reduce the cost of living for 
customers during the COVID-19 outbreak, 
which affected the domestic economy to 
decline due to the lock-down measures to 
reduce the risk of spreading the virus.
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Social Responsibility

PTG Energy Public Company Limited

PTG donated 1,500 bottles of 350 cc of drinking water to people in 
Pattani Province, and 650 bottles of 350 cc of drinking and 400 
bottels of 1,500 cc of drinking water to people in Phatthalung
Province, in order to help people who affected by the COVID-19 virus 
outbreak.

PTG Gave Drinking Water to the Public

PTG provided alcohol gel to Mr. Songkiat Limarunrak, 
President of the Administrative Organization Prachuap Khiri
Khan Province, to give to people in Prachuap Khiri Khan 
Province to use during the spread of COVID-19. The council 
members were assigned to all 8 districts to distribute the 
alcohol gel to each district.

PTG Provided Alcohol Gel to People 

in Prachuap Khiri Khan Province

PTG donated 12,000 bottles of drinking water to the National 
Housing Authority to help residents of communities of national 
housing that are quarantined and at risk of COVID-19 infection. 

PTG Gave Drinking Water to the 

National Housing Authority

PTG donated 2,000 cloth masks to PT Prachuap FC for football 
fans to reduces the risk of spreading COVID-19.

PTG Produced and Donated Cloth

Masks to PT Prachuap FC

7



DISCLAIMER
This document has been prepared and d istr ibuted by the Investor 
Relat ions Department of PTG Energy Publ ic Company L imi ted. The 
in format ion is in tended sole ly for your personal re ference only. I t  does 
not represent or const i tu te an of fer,  invi ta t ion, recommendat ion, or 
so l ic i ta t ion to t rade shares and should not re ly on such in format ion. 
Some of the in format ion in th is document is re ferenced from avai lab le 
publ ic sources. PTG does not endorse or accept any responsib i l i ty for 
the content or the use of any such opin ion or sta tements. Also, some 
of the in format ion may conta in pro ject ions and forward - looking 
statements that re f lect our current v iews. These views are based on 
assumpt ions subject to var ious r isks and uncerta in t ies. Resul ts may 
d i f fer f rom histor ica l  operat ional performance or those pro jected 
performance. PTG, subsid iar ies, associates or representat ive of the 
company are not responsib le for any damage from any content in th is 
document.

PTG Energy Public Company Limited
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